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The countdown to GST has begun. The statutory provisions are in
place. As of today, 25 States have passed the SGST Acts, and others will
follow soon. This puts us on track for the rollout of the new regime on
ist July, 2017. The Board had an opportunity to brief the Hon'ble Prime
Minister on the state of preparedness for the roll out. Hon'ble Prime
Minister has desired that CBEC should put in place a comprchensive
communication and mecdia strategy ahcad of the roll out to ensure
scamless and smooth transition into the new tax regime.

2. In this context, I have to draw your attention to my weekly
newsletters wherein 1 have continuously been urging all officers to
cnsurc that all preparatory steps be taken to cnsure a successful roll
out of GST. I would like to once again touch upon certain critical arcas
that requirc your constant attentien and close monitoring.

i) Training & Outreach Programmes: NACEN, in
coordination with the ficld formations & State Governments
has been actlively engaged in  conducting outreach
programmes. | urge all of you to incrcasc the outreach
programmes at the local level, so that the positive impact of
GST rcaches all citizens across the country. The GST
Awarcness Campaign has been active in most States and
the dashboard is also being populated by the activitics
being conducted by various formations. GST Manthan is
being organized in all ciiies, and therec has been
cncouraging rcsponsc form the trade and industry. The
Revenue Seccretary has also been attending the GST
Manthan being organized by the zoncs. As the roll out date
ncars, our cfforts to go the last mile assumecs great
importance. DG, NACEN had requested all zones/states to
complete the GST refresher training plan to conduct
refresher training on GST based on the modecl refresher
training module on GST 1o retrain our officers by mid-June.
This was aimcd at improving the domain knowledge and
updating information on GST of officers and staff through
active participation of all in cach zonc through in-house
refresher modules by sclf-preparation and presentation. It
may also be ensured that all officers, including those posted
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in ithe Directorates are nominated for trainings being hcld
at the local level. In addition, all officials were required to
be trained on the GST commeon portal of GSTN. I hope by
now the gap between the number of officers trained and yet
to be trained has shrunk. I hope that continued cfforts arc
being undertaken, in  coordination with thc  statc
government officials with regard to training and outreach
programmes, both in GST and GSTN

Migration of taxpayers: So far, 82.74% of our
asscssecs/taxpayers have migrated to GSTN. As you arc
awarc, the window for migration has rcopened. 1 urge all
the Chief Commissioncrs to cnsure and assist the
remaining taxpayers in their migration to the new regime.

IT Systems: DG{Systems) and his tecam have worked hard
to easure that the hardwarc is in place before the GST roll
out. I hope you all have closely moenitorcd the procurement
and placcment of such hardware in all your formations, in
order to be IT ready for GST.

HR__Readiness: The Board has already posted
Commissioners to all the new CGST formations. The Board
has also taken action to post other officers in the grade of
JC/AC to all CGST formations and to these new units of
GSTI, NACIN, DGTS c¢lc. You may cnsure that
Superintendents and Inspectors and officers of other grades
are posted well in lime to these formalions, for a smooth
transition to GST.

Taxpayer Services: GST MIGRATION SEVA KENDRA in
your officec must be working in full swing in assisting the
taxpaycrs towards their migration to GST. As advised
carlicr, I rccommend that these centers be converted into
fuli-fledged GST SEVA KENDRAs to provide the entire
gamut of taxpayer scrvices such as trade awarcness,
cducation and handholding. Scveral taxpayers, cspecially
from thc small and medium sectors would require
handholding in all GST rclated arcas, which can be done by
GSKs to be operational at the Division and Range level too.
GBK should be a one stop solution for tax payers sccking
advice/information on GST, including assistance in real
time registration, payment, cte.

Media & Publicity: Mcdia & Publicity has played and will
continue Lo play a critical role for a scamless transition to
GST. In this context, DGTS has becen actively bringing out a
number of advertiscments in print and cleetronic media.
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GST tutorials are available on YouTube to cducate the
Clitizens on all aspects of GST. The Board had also advised
atl the Chicef Commissioners to create Mcdia cells and
nominate a Nodal officer. The Board has also intimated to

hich cannot be solved locally. Many of you have already
created these cells and nominated Assistant/Deputy
Commissioners to head these cells. One of the important
responsibilitics of this ecll would be 1o address and respond
lo any incorreet and inaceurate reporting on GST and its
impact in print/eclectronic or social media. Hence, it would
be appropriate that onc Commissioner in your zone is
nominaled 10 interact with local media and respond to any
such articles. [t may be ensured thal a record is maintained
in respect of all such queries that have been responded Lo
by this Mecdia cell. You arc also awarc that CBEC has
launched twitter handle @askGST GO, being operated by a
lcam of officers who respond/clarily all querics on GST.
Similarly, all questions relating 1o the GSTN portal can be
addressed 10 @askGSTech, Both the twitter handles have
been successful. Further, the helpline call centre o handle
all issues relating 1o GST will be sealed up, in anticipation

roll oul. Short and informative dissecmination modulcs are
being proposed to be telocast on Doordarshan, AIR ctc., so
that the inflormation reaches the last trader.,

3. 1 would also urge ¥You lo be proactive in spreading the message of
the benefits of GST for trade and consumers, as well as rates for ajl
items of daily consumer use through local media.

With wakus wislies |

(VANAJA N. SARNA)
All Chief Commissioners/Dircetors General
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